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First of all, Broadweb would like to thank you for choosing to use our NetKeeper products. 
In order for Broadweb to continuously provide better warranty & service to our loyalty 
customers, Broadweb will launch our all new product registration system on 1.1.2005. This 
will require user to register their product with our system for accessing our latest update after 
you have finished this registration procedure. It allows user to connect with our Data Update 
Centre (DUC) to have the following services: 

  
 7x24 Signature Pattern Update 
 7x24 System Kernel Update 
 7x24 System plug-in function update 
 Customer service system will monitor device status and reply user`s 

requirements. 
  

For protecting their warranty right on this product, User is required to register their product on 
our Broadweb web site ＜http://www.broadweb.com/>. BEMS Server will auto update the latest 
signature pattern、kernel and enhance system function，after this product registration 
procedure。 
 
 Please follow the following steps to register your products: 
   

1. Connect to Broadweb website Http://www.broadweb.com/ and click Product 
Registration link to start register your product。 

2. First, please fill up the registration form to become our broadweb register 

user and meanwhile a confirmation letter will send to your email account 

after this registration. Please click on the confirmation link within this email 

to activate your user account。 

3. Next, login to the product registration website again and enter your 
username and password for accessing your own product website。 

 
 

There will be no available registered product on this product term at your 
own product website unless you finish your product registration, Broadweb 

 



 
serviceman will update user product detail into their respective product 
website within seven days after the product registration. 

 
 

4. Click and download BEMS A/K（Activation Key）。 
 

 
Since all BEMS Server will stop functioning on 12.31.2004 with the current 
BEMS A/K. You must replace this BEMS A/K (Activation Key) without effect 
your user right. 
When you downloaded this BEMS A/K, our registration system will send the 
same information to your register email account. 

 
5. Please stop your BEMS service. 
 

 
Stop BEMS service in windows system 
  Start>>control panels>>Administrative tools>>service>>click BEMS 
and stop service. 
Stop BEMS application 
  Click BEMS application window>>type CTRL+C>>system will inquiry 
whether user would like to stop >>type yes 

 
6. Open the file BEMS_HOME/conf/system.license with a text editor 
7. Copy and paste the key （example: A/K = YdzIOcgQQFXx4Kmr6BV5dg==）

on a new line of the license file and then save the change. 

 
8. Restart the BEMS server. After you have completed this registration 

procedure, your BEMS server will automatically update signature pattern, 
kernel and enhance your system function with our DUC. You can browser 
your products on you own product website. 

 



 

 
 
 

Registration Date：The date which the authorization user activate system 
update function  

Expiration Date：The last valid day for allowing the authorization user to 
update their function 

 
 
 

9. About BEMS Server operation detail please refer NetKeeper User Guide.  

 


